
Grooming Guidelines
It is encouraged that your personal appearance is professional and positive whilst at our workplace and  
complements the company’s reputation and image. To ensure you’re looking your very best at all times  
please adhere to the following guidelines;

Grooming: 

Hair should be neatly styled at all times and long hair tied back so branding (if applicable) is visible. Please 
keep hair accessories discreet. Beards should be short, neatly trimmed and well kept. Hands and nails 
should be clean and tidy. Nail polish should be light and unchipped. Grooming styles dictated by religion  
or ethnicity are not restricted providing they do not disrupt or disable your role.

Personal Hygiene: 

You are required to maintain high standards of personal hygiene, so please ensure you arrive at work  
freshly bathed/showered, having used soap, shampoo and deodorant. Beware of tobacco, coffee or other 
breath odours, use mints if necessary to keep your breath fresh.

Make-up & Perfume/Cologne:

We expect facial make-up to be well-judged. If you choose to wear make-up please ensure you use a light 
make-up style that naturally enhances your features. The use of perfume and colognes are permitted but 
should be conservative and not overpowering.

Tattoos & Piercings:

Visible tattoos must be covered and body or facial piercings must be removed.

Jewellery: 

Jewellery should be complementary to your look and not overbearing or restrict duties or health and safety. 

Footwear:

To complete the look, please wear smart, sensible business shoes that are closed-in at both toe and heel. All 
shoes must be in good condition, clean and polished. We wish you to consider your own duties and health 
and safety whilst at work when selecting footwear. Trainers, boots and sandals/flip-flops are prohibited.

Accessories:

Belts with large designs, bandanas, headbands and hats are not permitted. Smart belts with discreet  
fastenings are acceptable. 
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Grooming Guidelines Continued...

Shirts/Blouses: 

Please refrain from rolling up long sleeves to maintain a smart appearance (unless styled with tab and button 
fastening) and all shirts and blouses must be buttoned up and tucked in at all times. Please ensure neutral  
appropriate undergarments and underwear to maintain modesty and minimise show through.

Hemlines and Necklines: 

Hemlines should be no more than two centimetres above the knee (slits are only acceptable if they meet these 
requirements). Garments should still cover your thighs when sitting, please make sure the length is suitable for 
walking and climbing stairs. Sheer hosiery is preferable to bare legs. Black hosiery (including opaque) is also 
suitable. No prints or patterned tights are permitted. Necklines should be modest and non-revealing.

Garment Care:

To ensure the maximum wear from your garments, please pay particular attention to the washing and 
care guidelines as these vary across the garments. Garments should be clean, neatly pressed and in a good  
condition each time they are worn, we encourage laundering on a regular basis.

Contact:

The team at 4Couture are delighted to have provided you with your uniform and are happy to  
provide further guidance or advice regarding this dress code. Please call the 4Couture team on 0845 226 0880.  
(All calls are confidential)

As New Forest Hotel’s has invested significantly in the supply of your wardrobe garments,  please do not wear 
any other garment outside of what has been provided for your role.  
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